
Supporting Documents 

Cougar Helicopters Transport Canada Air Operator Certificate (AOC) 

The seven (7) pages that follow comprise Section 1 through 4 of the Cougar Helicopters 
Transport Canada Air Operator Certificate (AOC). 
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Cougar Helicopters Inc. 
Company Operations Manual Edition II 

DEPARTMENT OF TRANSPORT 

AIR OPERATOR 
CERTIFICATE CANADA 

Chapter 1 

MINISTERE DES TRANSPORTS 

CERTIFICAT D'EXPLOITATION 
AERIENNE 

Legal Name: COUGAR HELICOPTERS INC. 
Denomination sociale: 

Address 

Adresse 

40 CRAIG DOBBIN'S WAY 
ST. JOHN'S 

NEWFOUNDLAND AND LABRADOR 
CANADA 

Certificate No. 

W du Certificat 

This air operator certificate is issued by the Minister 
pursuant to Part VII of the Canadian Aviation 
Regulations, under the authority of the Aeronautics Act 
and authorizes the types of services listed in Part I of this 
certificate, provided the Canadian air operator complies 
with the conditions and operations specifications of this 
air operator certificate. 

The Minister may suspend or cancel this air operator 
certificate at any time where the air operator fails to 
comply with the provisions of the air operator certificate 
or to comply with the applicable provisions of the 
Aeronautics Act, the Canadian Aviation Regulations or for 
such other grounds as are set out in the Aeronautics Act. 

This air operator certificatc is not transferable and 
shall remain in effect until suspended or cancelled. 

Certification Date 
Date d' agrement 

Approved/Appronvee: 2007.02.14 
Remplace celui approuvee 2003.10.15 
Supersedes ti1e one approved 2003.10.15 
26-0390 (10-96) 

Amendment No: 23 20Feb07 
Document: COM96 

AlA 4Y3 

6127 

Le present certificat d' exploitation aericnne est delivre par 
Ie ministre en vertu de la partie VII du Reglement de 
l'aviation canadien, sous l'autorite de la Loi sur 
I 'aeronautique et autorise les types de services decrits it 
la partie I du present certificat, II conditions que 
1'exploitant aerien canadien se conforme aux conditions et 
aux specifications d'exploitation du present certificat 
d'exploitation aerielme. 

Le ministre peut, en tout temps, suspendre ou ammler Ie 
certificat d'exploitation aerienlle si 1'exp[oitant aeriellne 
se conforme pas aux dispositions du certificat 
d'exploitation aeriel1l1e ou n'observe pas 1es dispositions 
appHcables de la Loi sur I 'aeronautique, du Reglement de 
{'aviation canadien ou pour d'autres motifs etablis dans 
la Lo! sur {'aeronautique. 

Le present certificat d'exploitation aerienue ne peut 
etre tranfere et doit rester en vigueur jusqu'a sa 
suspension ou SOil allIiulation. 

1996.10.10 

Canada 
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Cougar Helicopters Inc. 
Company Operations Manual Edition II 

DEPARTMENT OF TRANSPORT 

AIR OPERATOR 
CERTIFICATE 

GENERAL CONDITIONS 
CANADA 

MINISTERE DES TRANSPORTS 

CERTIFICAT 
D'EXPLOITATION AERillNNE 

CONDITIONS GENERALES 

Chapter 1 

Legal Name: COUGAR HELICOPTERS INC. 
Denomination socia1e: 

Certifjcate No. 

N° dll Certifiea! 

GENERAL CONDITIONS 

All air operator certificate is issued subject to Ule following 
conditions, and shall remain valid. subject to subseetion 6.71(1) of 
tlle Aeronautics Act, as long as these conditions are complied with: 

(a) the air operator shall conduet flight operations in accordance 
with its company operations manual; 

(b) the air operator shall maintain an adequate organizational 
structure; 

(e) the air operator shall employ managerial personnel who meet 
the Commercial Air Service Standards; 

(d) the air operator shall conduct training in accordance with its 
trainitlg program approved pursuant to this Subpart; 

(e) the air operator shall malnt.in aircraft that are properly 
equipped for the area of operation and type of operatlon; 

(f) the air operator shall employ crew members who are qualified 
for the area of operation and type of operation; 

(g) the air operator shallmaitltain it, aircraft in accordance with the 
requirements of Subpart 706, Part VII of the Canadian Aviation 
Regulations; 

(11) the air operator shall maintain operational support services and 
equipment that meet the Commercial Air Service Standards; 

(i) the air operator shall notify the Minisror within 10 working days 
after any change ill its legal name, trade name. base of 
operations or managerial personnel; and 

(j) the air operator shall conduct a safe operation. 

Approved/ Approuvee: 2007.02.14 
Remplace celui approuvee 2003.10.15 
Supersedes the one approved 2003.10.15 
26-0390 (10-96) 

Amendment No: 23 20Feb07 
Document: COM96 

6127 

CONDITIONS GENERALES 

Un certificat d'exploitation aerielme est delivre sous reserve des 
conditions suivantes et demeure valide, sous reserve du paragraphe 
6.71(1) de la Lo! sur !'aeronautique, tant et aussi longtemps que les 
conditions suivantes sont respectees: 

a) I'exploitan! "erien effectue les operations aerielmes conformement 
au manuel d'exploitation de la compagnie; 

b) I'exploitant aerien maintlcnt une snucture organisationnelle 
convcnable; 

c) l'exploitant ""rien a Ii son service du personnel de gestioll qui 
satisfait aux Nonnes de service aerien. commercial; 

d) l'exploitant aerien dispense la formation conformement au 
programme de formation approuve en application de la presente 
sous-partle: 

e) l'exploitant aerien dispose d'aerollefs qui son! mums d'equipement 
approplie a la region d'exploitation et au type d'exploitation; 

f) I'exploitanl aerien a it son service des memhres d'equipage qui sont 
qualifies pour la region d'exploitation et Ie type d'exploitation; 

g) I'exploitant aerien effectue la maintenance des aeronefs 
conformemellt aux exigences de la sous-partie 706, Partie VII du 
Reglement de [Iaviation canadien; 

h) I'exploitant aerien maintient des services et de l'equipement de 
soutien operationnel qui sont conformes aux Normes de service 
aerien commercial; 

i) I'exploitant aerien informe Ie ministre de tout changement apporte 
a sa de11omination sociale, a son nom commercial, a sa base 
d'exploitation ou a son personnel de gestion dans les 10 jours 
ouvrables suivan! Ie changement; 

j) I'exploitant acrien mene son exploitation d'une maniere 
secnritaire. 

Canada 
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Cougar Helicopters Inc. 
Company Operations Manual Edition II Chapter 1 

DEPARTMENT OF TRANSPORT MINISTERE DES TRANSPORTS 

SPECIFIC 
CONDITIONS 

DISPOsmONS PARTICULIERES 
D'EXPLOITATION 

Legal Name: 

Denomination sociale: 

Celtificate No. 

N° du Certifieat 

PART I 

CANADA 

PARTIE I 

COUGAR HELICOPTERS INC. 

6127 

These specific conditions, in this Part j are issued concerning areas of operations, types of services and any special conditions. 
Ccs conditions palticulieres, dans la presente partie, sont delivr"es concemant les regions d'exploitation, les types de services et toutes conditions speciale 

AREAS OF OPERATIONS." .. REGIONS D'EXPLOITATION 

BETWEEN POINTS IN CANADA ..... ENTRE POINTS AU CANADA 
BETWEEN POINTS IN CANADA AND ABROAD ..... ENTRE l'OINTS AU CANADA ET POINTS A L'ETRANGER 

Part/Partie I 

BETWEEN POINTS ABROAD ..... ENTRE POINTS A L'ETRANGER 

TYPES OF SERVlCE ... "TYI'ES DE SERVICES 

DOMESTIC .... .lNTERIEUR 
NON-SCHEDULED INTERNATIONAL. ... .lNTERNATIONAL A LA DEMANDE 

AERIAL WORK ..... TRAVAIL AERIEN 

TYPES OF AERIAL WORK SERVICE .... TYPES DE SERVICE DE TRA VAlL AERlEN 

AERIAL ADVERTISING .... PUBLICITE AElUENNE 
AERIAL CONSTRUCTION .. "CONSTRUCTION A MOYEN D'AERONEFS 

AElUAL INSPECTION AND SURVEILLANCE.".lNSPECTION ET SURVEILLANCE AERIENNE 
AERIAL PHOTOGRAPHY .. "PHOTOGRAPHlE AERffiNNE 

AERIAL SIGHTSEEING .. "EXCURSION AERIENNE 
AERIAL SPRAYING .. "PULVERISATION AERIENNE 

AERIAL SURVEYING .... LEVE TOPOGRAPHIQUE AERffiN 
EXTERNAL LOAD .... CHARGE EXTERNE 

FIRE FIGHTING .... LUTIE CONTRE INCENDIE 
FOREST FIRE MANAGEMENT .... GESTION DES INCENDIES DE FORET 

WILDLIFE MANAGEMENT .... GESTION DE LA FAUNE 

SPECIAL CONDlTIONS ..... CONDITlONS SI'ECIALES 

Approved/Approllvee: 2007.02.14 
Remplaee celui approuvee 2003.10.15 
Supersedes the one approved 2003.10.15 
26-0390 (10-96) Canada 
Amendment No: 23 20Feb07 
Document: COM96 
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Cougar Helicopters Inc. 
Company Operations Manual Edition II 

DEPARTMENT 0[' TRANSPORT 

SI'ECWIC 
CON])JTIONS 

PARTH 

MINISTrlRE tHiS TRANSPORTS 

mSPOSITIONS l'ARTICULmRES 
I)'EXPLOITATION 

PARTIE II 

Chapter 1 

Legal Nmne: COUGAR HELICOPTERS INC. 
D-enomimnion socialc! 

CcnUic<tlc No. 
Nil dn Ccrtificat 

6127 

The nit opcrnmr is ;Ju1hmizt-'tl. in this llart. If} operate Ihe following 
types. of Hir(;tafi Ilnwidcd they nre operated in Itccnnhtncc to Ihe 
Ilpplicablc SUbPiU1S uf Part VB of the Ctuw(Ji<m AviafloN Regulations 
inJicalcd helow, 

Tyl'" 
R.f.D Type Design. 
002 SIKOnSJ{? iiI sKia 
005 SIKORSKY 61 SK61 
008 AS332 PUMA S332 
009 AI,332 PUMA S332 
012 SIKORSKY 92 SK92 
1113 SIKORSKY 92 SK92 

ParrIP""i. II 
Approved/All!'",uv,;e: 2005.12.14 
Remplace wlu; approuve" 2005.04.08 
Supersedes Ihe "ne appmved 2005.04.0S 
26-0390 (10-96) 

Registrati(Ul Issued 
lmmatriculatinll Delivr".' 

1997.04.15 
1998.09.23 
1998.09.23 
1997.04.16 
2005.04.08 
2005.04.68 

L'cxpJoltltnt ;icr~en cst m.l[(~rjsc. d,\J1~ 1:1 Ilr~$Cntc panie. it Uliliscr It:.s 
types d'l:tCWI)t:fs suivants rUJUfVU (lU'iIR sOlell! utiiiscsconfunncmcllt nux 
s()us~partit!s pcttincntes dl~ Ii\ Panic VII dn Rrg/t'melif de r!lvlmimt 
cmuulif'1J indiqllees \:ie{lcssns. 

CAR IPR NiglHI Day/Jollf })assengcr Cargo 
RAe WI< Nul! VPR VFR O'rJ' Pnssagers ",el 
104 Yil.!!) 001 yESlom YMilOUI yMIOUI yES! um 
702 y~~~! OUl YI':SI OUI YESI OUI NO I NON NO/NON 
702 mSIOUl YI~SI om YESI OUI NO I NON NO/NON 
704 mSI OUI YESI OUI n;sl OUI YESI OUI YESIOUI 
704 YESI OUI YES! OUI YESI OUI YESI OUI YESIOUI 
702 YI,,<;I OUl YESI OUI Y1:.<;1 om NO I NON NO I NON 

C dl.! ana a 

Amendment No: 21 01 Mar06 
Document: COM96 
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Cougar Helicopters Inc. 
Company Operations Manual Edition II 

DEPARTMENT OF TRANSPORT 

SPECIFIC 
CONDITIONS 

PART III 

CANADA 

Chapter 1 

MINISTERE DES TRANSPORTS 

DISPOSITION PARTICULIERES 
D'EXPLOITA TlON 

PARTIE III 

LellalName: COUGAR HELICOPTERS INC. 
D611ominotiol1 s()cinle: 

CertifiClltcNo, 

N' du CClliftca! 
6127 

This Part does nol Aulhorize aircrafi operations, La presentc partie n'alllorisc pas les operations d'aeroncf.q, 

BASES AND SCI lEDULED POINTS 

BASES ET POINTS REGULIERS 

MAIN BASEl BASE PRINCIPAJ.E 

CYVT· ST, JOliN'S JNTL 

SUB, BASE I BASE SECONDAIRE 

Issued 
Delivlcc 

2007,02,14 

YI'DN· DARWINIDARWIN INTL 2008,02,22 
FNLU· LUANDA AIRPORT 2008,()9,04 
KGAO • SOUTH LAFOURCHE LEONARD M1LLER 2008.02.22 
JR 
CYUB· TUKTOY AKTUK 2008,02.22 
P ABR - WILEY POS'Je WlLL ROGERS MEMORlAL 200&,02.22 
AIRPORT 

Part/Partie III 
Appmved/Approuvec: 2008.09,04 
Rcmplace eelu; approuvec 2008,02,22 
Supen:edcs lh~ one appmved 200&'02,22 
26-0390 (10-96) 

Amendment No: 27 12Sep08 
Document: COM96 

AIRCRAFT BY REFI:;1(ENCE NUMBER AS LlS'mD IN PART II 
AERONnFS AUTORlSI3S PAR No, SEWN LA J'ARTIE II 

ALL 1 TOUS 

002,005,012,013 
002,005,012,013 
002,005,012,013 

002,005,012, 013 
002,005,012,013 
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Cougar Helicopters Inc. 
Company Operations Manual Edition II Chapter 1 

DEI' AR TMENT OF TRANSPORT MINISTERE DES TRANSPORTS 

OPERATIONS SI'ECIFICATION SPECIFICATION »'EXPLOITATION 

Legal Name: 
Denomination sociale: 

Certificate No, 
N' du Certifieat 

PART IV PARTIE IV 

COUGAR HELICOPTERS INC. 

6127 

Operations authorized ill this Part shali be conducted in accordance with the appropriate cO!l1lnercial air service standards, 

Les operations autorisees dans In presente partie doivcnt etre elTcctuees cnnfonncmclll aux noones llj)prnprices de service aerien conmJerdal. 

020 2005.12.14 

021 2005.12.14 

024 2005.12.14 

025 2005.12.14 
033 1997.04.16 

034 2002.02.05 

035 2005.12.14 

040 2005.12.14 
042 2005.04.08 

044 2005.12.14 

046 2007.08.24 

056 2008.04.25 

092 1996.10.10 
093 19%.10.10 
094 1996.10.10 
099 2005.09.02 

100 2007.06.29 

601 2005.09.02 

606 2005.09.02 

Parlll'anie IV 

INCLmU:D IN PART IV 

INCLUS DANS LA PAnTlE IV 

VJlR FLIGHT MINIMUM }'LJGln' VlSIBIUTV Wl1'IIlN UNCONTROLLEIJ AinSPACE 
lIEUCOPTEHS ..... VISIBIIJn' leN VOl. MINIMALl': EN VOl" \/}·R· IJANS VESPACE AlmmN NON 
CON·I'RLlt· ltl,UCopn:HI;S 
TAKE·OH IN JMC· WEATm:u BEtOW I,ANDING MINIMA ..... I}};COLLAGlc J';N IMe. CONJ)JTIONS 
MEl1WUOLOGIQUES INFEumURES AUX MINIMUMS D'AITEHRISSAGE 
TAKE·OFF MINIMA, REPORTED VISlnILITY RVR 600· ..... M1NIMUMS DE DECOU.AGE, RVR SIGNALEE 
I}l: 600' 
NO ALTEItNATE AERODROME fFR FLIGHT •.... VOL IFR SANS AEROOROM1: DE DEGAGEMENT 
FLIGHT CREW MEMB}:R QUALU'ICATIONS ..... QUAUFICATIONS DES MEMBRES D'EQUIPAGE DE 
CONDtIlTE 
704~<;PECIAl" HELICOPTER PROCEIHIIt'ES on"SHORE NON·DJUfX::TIONAL BEACONIAInnORNE 
RAI}AR APPROACHES (NnD/AHA) .IIEUCOJ·TER. •••• 704·I'ROCI;;IHJlU;:S SI'ECJALES RELAiiv'ES AliX 
HJ<:LlCOl'TERES· ApPIWCHES RADIOPIIARE NON DIRECfIONNEVAPpUOCHE HADAR DE BORD 
(NDll/ARA) All LARGE DES COTES· JiEUCOPTERES 
CATEGOHV IlLS APPROAClms TO A DIII00' • In:LlCOPTERS ..... APPROCHES lUi m( CA l'EGORIE ] A 
UNE 011100' ·IIELlCOPTERES 
CARRIAGE OJ.' PEltSONS ..... TRANSPORT I>E I'ERSONNES 
DA V Vl<"R FLIGHT MINIMUM FLIGHT VIsum .TTY • wrrmN UNCONTROl,L)W AIRSPACE· 
HELlCorTEHS ..... VISllllLlTE EN VOL MINIMALE EN VOl. VFR D.; JOUR· DANS Ii ESI'ACE AERrEN 
NON CONTRLE - IlELICOI"fERES 
ENTERING OR U;AVING A m:L1COPTER IN FLiGIIT ..... ENTRER DANS UN un.ICOPTt:RE OU U<; 
QUITTER EN VOL 
JlEUCOPTER· CAR 702.21(1)(,8) CLASS D IeXTERNAL LOAI>S ..... CHARGES };XTERNES DE CLASSE D 
POUR BIeLlCOPTERE· RAC 702.21(1):8) 
NAl'TA • SPECIALTY AIR SERVICES (AERIAL WORK) OI·};RA'rJONS ..... OP};RATIONS DE SERVICES 
AERIENS SPECIALlSTES (TRAVAIL A};RIEN) ALENA 
INCREASE IN :FLlGHT TIMK ... .AUGMENTA'I10N UU TEMPS DE VOt 
INCREASt; IN FLIGHT nUT), TlME ..... AUGMENTA TlON DtI TEMI'S ))E SERVICE DE VOL 
TIME l'nEE FROM l>U·fV ..... I·ERIODE SANS SERVICE 
700·Rt;STRICTED INSTRUMENT "nOCF:DUnl:S (RlI') ..... 700.!·noC{mURES AIJX INSTIUJMENTS 
RI,STREINTES (RIP) 
700· nOR JNSTRUMJ~NT API'JWACJlES - GLOBAL l'OSI1'IONING SYSTEM (GpS) (COMBI) ..... 700· 
API'ROCIIES A{JX INSTRUMEN1'S }:N If"R· SYSn:Mf:))E }'OSI1'IONNEMENT MONDIAL (G1'S) (COMnI) 
700·HIDEnNIA HEUCOl'n;R PROCEDURES OFFSHOUF:· CPS AlRBORNE MilAn APPROACHES 
GI'SlARA ..... 700·I·ROCE))lIRES IUIIERNlA RI'LA'fIVE..<; AUX mi:L1COI'TimES· APPROCJlES 
GPS/API'ROCHE RADAR DE BORD GPSfARA) AU lARGE DES clnts 
700·HELICOPTER ONLY RESTRICTED INSTRUl\1ENT PROCEDURES (RJP) ..... 700.PROCtDURKS AUX 
INSTRUM.:NTS RESTRI;:tNTES (RIP) APPUCABLES UNIQUEMENT AUX IIIcUCOJyrEREs 

ApprovedfApprouvec: 200&.04.25 
Rcmplace cclui approuv¢c 2008.02.12 
Supersedes thc one approved 2008,02,12 
26·0390 (10·96) 

Amendment No: 26 27 Jun08 
Document: COM96 
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