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1.1 INTRODUCTION 
The following explanations of the regulations are provided to better understand the 
provisions of the Commuter and Aerial Work sections of the Canadian Aviation 
Regulations (CARs). Cougar Helicopters Inc. is authorized to operate its fleet of multi-
engine helicopters under CAR Subpart 704 Commuter Operations and 702 Aerial 
Work as shown on the enclosed Air Operator Certificate No. 6127. 

1.2 SUBPART 704 - COMMUTER OPERATIONS  
Subpart 704 of the Canadian Aviation Regulations (CARs) is known as the Commuter 
Operations regulations. These regulations apply in respect of the operation by a 
Canadian air operator, in an air transport service or in aerial work involving 
sightseeing operations, using multi-engine aircraft authorized to transport more than 9 
but fewer than 20 passengers on any of the following aircraft: 
1) A multi-engine helicopter with a seating configuration, excluding pilot seats, of 10 

to 19 inclusive (unless it is certified for operation with one pilot and operated 
under VFR); 

2) a multi-engine aeroplane that has a Maximum Certified Take-Off Weight 
(MCTOW) of 8,618kg (19,000lbs) or less and a seating configuration, excluding 
pilot seats, of 10 to 19 inclusive; 

3) a turbo-jet-powered aeroplane that has a maximum zero fuel weight of 22,689 kg 
(50,000 pounds) or less and for which a Canadian Type Certificate has been 
issued authorizing the transport of not more than 19 passengers; and 

4) similar to other Subparts in Part VII, the Minister may authorize an air operator to 
use any aircraft in accordance with Subpart 704. 

1.3 SUBPART 703 – AIR TAXI OPERATIONS  
Subpart 703 of the Canadian Aviation Regulations (CARs) is known as the Air Taxi 
Operations regulations. These regulations apply in respect of the operation by a 
Canadian air operator, in an air transport service on any of the following aircraft: 
5) A single-engined aircraft; 
6) a multi-engine aircraft, other than a turbo-jet-powered aeroplane that has a 

Maximum Certified Take-Off Weight (MCTOW) of 8,618kg (19,000lbs) or less and 
a seating configuration, excluding pilot seats, of 9 or less; 

7) a multi-engined helicopter certified for operation by one pilot and operated under 
VFR; and 

8) similar to other Subparts in Part VII, the Minister may authorize an air operator to 
use any aircraft in accordance with Subpart 703. 

1.4 SUBPART 702 - AERIAL WORK 
1) Aerial Work means a commercial air service other than an air transport service or 

flying training service. Examples of aerial work with multi-engine helicopters would 
be heli-logging, water bucketing during fire fighting operations and rescue hoist 
operations. Subpart 702 of the CARs, subject to subsection (2), applies in respect 
of the operation of a helicopter in aerial work involving: 
a) the carriage on board of persons other than flight crew members; 
b) the carriage of helicopter Class B, C or D external loads; 
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c) the towing of objects; or 
d) the dispersal of products. 

2) This Subpart does not apply in respect of the operation of an ultra-light aeroplane, 
or in respect of the operation of an aircraft in aerial work involving sightseeing 
operations. 

1.5 FLIGHT DISPATCH 
The company, when operating under these Subparts, must operate its aircraft in 
compliance with Type B Operational Control system using a co-authority Flight 
Dispatch. Flight Dispatch Procedures are contained in the Dispatch Procedures 
Manual (DPM) 

1.6 AIRCRAFT OPERATION 
The company, when operating under these Subparts, must operate its aircraft in 
compliance with the conditions and Operations Specifications in the Air Operator 
Certificate issued by the Minister (reproduced on the following pages), the CARs and 
this manual. 
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